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NAME: _____________________________  Rotation month: ________________ 
 
 
Instructions:   You will have until the end of the rotation to complete this tool. You can use any resources 
available to you to answer these questions, including consultation as you may deem necessary (with faculty, 
EMS personnel, public safety personnel, etc). So it is in your best interest to get to know the questions at the 
beginning of the rotation and not wait until the last minute so that you can get them answered as you go along 
in meetings, conferences, drills, exercises, etc. However, you must not discuss this tool with your fellow 
residents and must consider the tool confidential; copying from or discussing this tool with other residents shall 
have a very negative impact on your rotation evaluation. You are encouraged to discuss these topics, 
however, with Dr. Wagner as frequently as you need to. You must return the completed tool on or before the 
last day of the rotation. You may use the back of the pages as extra space to write your answers. 
 
1) List and define the types of Medical Control.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2) Define what is “Diversion” and explain how is it done in Saginaw Valley Medical Control Authority 
(SVMCA) versus other places.  
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3) Explain and define what is “System Configuration”. State what is SVMCA’s configuration.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4) State what are the different Levels of Care in EMS, which in Michigan, correlate with levels of 
EMS licensure. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5) What is Medical Priority Dispatch System/Emergency Medical Dispatch? Include explanation of 
“Prearrival Instructions”.  
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6) Explain the term “EMS Medical Director.”  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7) Explain the difference between System Policies versus Agency Policies. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8) Explain the term “Practice Parameters.”  What are these most commonly know as?  List some 
examples of the different types. 
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9) Explain the process of Refusal of Service and how is it done in SVMCA.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10) Explain the concept of “Mutual Aid”. 
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